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Integrated supervision of applications through  

SAP NetWeaver 

 

 

 

Ssumo, supervision, monitoring and performance management software 

 Innovative, Ssumo is the first solution which offers in a single software the entire services necessary for technical 
operations for the supervision, monitoring and performance management of SAP systems and for the scheduling 
of systems. 

 Smart and efficient, Ssumo is SAP multi-platforms’ compliant. 
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 Based on the SAP NetWeaver technology, Ssumo reinforces the customers choices in the landscape of SAP 
systems and various solutions provided by SAP AG. 

Non-intrusive, easy to use and to setup, Ssumo contributes to reduce technical investments and consulting 
involvements costs. 

 

Ssumo, powerful and global solution of supervision 

 Real-time monitoring relying on powerful features for collecting and filtering information 

 Strong ability to manage alerts and escalation via SMS, email, ... 

 Natural integration with TOP/X 

 Interfacing with other supervision tools for non-SAP systems 

 Integration with various communication protocols 

Real and comprehensive view of monitored environments and system logs 

 

Ssumo, centralized management, monitoring and scheduling of SAP environments 

 Includes over 80% of the major features of the technical solutions provided by SAP (simple and complex ones) 

 Administration and monitoring from Web Console 

 Performance management relies on SAP CCMS interface modules  

 Real-time collection of performance data and systems alerts  

 Powerful scheduler of external jobs 

 Through its Inspector tools, Supervision and Monitoring dashboards, Ssumo can focus the information to a single 
point for a global vision of systems. 

 Strong ability to suit to any architecture of supervision and monitoring solutions 

 Quick and easy implementation 

 Easy and fast to use, Ssumo provides solutions for all technical areas of administration and supervision of SAP 
systems: managers, architects, administrators, supervisors, operators ... 

 Compatible and deployed around SAP NetWeaver technology, Ssumo uses dedicated resources and reduces the 
impact of supervision on system performance. It is fully integrated into the IS landscape of the Customer. 

 Adaptable and compatible with all upgrades of SAP solutions. 

 Ssumo is innovative on new technology, security and reliability through the use of interfaces and functions of 
SAP-certified modules (XBP 3.0, XAL, XMI...) 

 



 
© Eyetech    3 
 

Ssumo : main benefits 

 ing of SAP environments Real-time Inspection and Monitor

 Management and Check-control of jobs, monitoring of systems alerts and performance, job scheduling through 
web console 

 Centralized operation through dashboard (Cockpit Management) on alerts and system incidents 

 Multiple notification on alerts : emails, SMS, formatted files… to managers, using escalation steps 

 Diagnostics depending on contexts and systems logs 

Ssumo : key functions 
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EYETECH SA (distributor France) 
15 rue du Gué 
92500 Rueil Malmaison 
France 
Tel : +33 (0)1 41 38 85 00 
Fax : +33 (0)1 41 38 85 20 
Contact : contact@eyetech.fr 
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